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2. Results

10 participants answer the evaluation form, where each question with a grade

between 1-5, where 1 is Poor and 5 is Excellent. and the feedback was the following:

Questions Mean
The training was well planned and organized. 4,0
The training facilities were adequate and comfortable. 4,1
The technical resources used were satisfactory. 41
Materials provided were helpful. 3,9
The objectives of the training were clearly defined and met. 4,1
The training content was well organized. 41
The topics of the training were clear and easy to follow. 4,0
Length of training was sufficient. 4,2
The training enhanced my understanding on the subject. 3,9
Training was relevant to my needs. 3,7
The training will be useful to my work and my professional growth 3,6
Training met my expectations. 3,6
The trainer was knowledgeable about the training topic. 4,0
The trainer had the ability to explain and illustrate concepts 4,1
The topics were presented in a clear and understandable manner. 4,0
The trainer encouraged participation, interaction and answered questions 41
clearly ’
The trainer’'s communication style kept me focused and interested. 4,1
4,0
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The general organization of the event was good as we can see from the average results
presented above. The average of the evaluations was 4 in general. Participants highlight
all topics were covered sufficiently, the organization and content - connection with
experts in different fields of Al, the atmosphere, the high-knowledge of the trainers,
their work as they developed within their department a tool for "Process Mining" and
"Sentiments Analysis and Data Analytics”, the importance of knowing new softwares
used for process mining. Participants would like to have a more hands on approach, just
to provide some manuals/documentation for the new tools and to provide a practical

sessions in order to focus more on the workflow.
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